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Feds  Again 
Score  Low  on 
IT  Security 

Overall  grade  stays  at  D+;  execs  say 
complexity  works  against  compliance  : 


GATEWAY  HELPS  HIGHER  ED  GO  HIGH  TECH 

A  lesson  on  reinventing  learning. 


Gateway  is  helping  to  transform  the  learning  environment  at  colleges  and  universities  across 
the  country.  At  the  University  of  Tennessee  at  Martin,  professors  thought  math  and  PCs  were 


supporting  single-core  or  dual-core  Intel*  Xeon*  Processors,  Gateway  is  helping  to  solve 
challenges  in  all  areas  of  education.  Leam  more  about  how  Gateway  is  transforming  higher 
education  with  new  technology. 


CALL  1-866-570-0762  OR  VISIT  Gateway.com/TellUs/HED 


GATEWAY  M280-E  CONVERTIBLE  NOTEBOOK 


GATEWAY'-  E-4500 
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Insurer  Urges  Credit  Unions |:SSH3 
Id  Tighten  Up  on  Security 


Frithy  lo  join  Adobe  Systems 
its  Creative 


McAfee  Antivirus  Update 
Wreaks  Havoc  on  Systems 

:  Flaw  in  code  leads  i 


“A  lot  depended  on  how  you 
had  MeAfcc  configured  on 


ering  the  lost  files!  be- 
'IS  received  reports  from 


init.  said  the  problem 
result  of  “a  subtle  logic 


deleted,  Telafiei  sa 


Users  Taking  Nortel’s  Latest  Restatement  in  Stride 

Vendor  finds  more  accounting  miscues.  jnmi i,..„rTLV. ewL-jih.  ,-nw  a-staunums 
says  no  improper  conduct  is  apparent  i  ?Tur1'!n,!  ?rui'1,haV'h,n"J  Jidn '  ■"  to*****™ 

reliability."  Cr.itkesa  id 

sociation  (INNUA)  in  Chicago. 

INNUA  is  the  largest  Nortel 

actively.  It’s  not  that  Nortel  lost 

the  Nortel  products  installed 

introducing  voice-over-IP 

quarters.  The  restateme 

years,  said  Brampton. 
Ontario-based  Nor- 

the  release*  of  its  2005 
form  10-K  report  until 

"Although  the  need 

cial  statements  is  un¬ 
fortunate.  it’s  the  right 

said  in  a  statement  is¬ 
sued  March  10.  All  of  ' 
the  revenue  that  was  acct 
ed  for  prematurely  “is  rea 

by  a 

sinie  impmper  conduct 
mpany  employees.  The 
rking  vendor  said  it 

ing  was  apparent.  Nor- 

complcicd  Iasi  year. 

telecommunications 
at  The  Burlington 

K*  Kail\v.i>  Co.  in  h»rt 

this  and  put  it  behind  them." 

i  came  from  Bill  1  vsieur.  an 
|  analyst  at  Technology  Busi- 

1  worse-  for  poor  old  Nortel,  an- 
other  bombshell.” 

nized  in  the  wrong  periods." 

strong  points 

switch  to  break  up  Nortel  for 

Nortel’s  management  called  to 

of 2005  primarily  stems  from 

Monday.  Nortel  said  the  review 

of  poor  tinaneial  man- 

i  divestiture"  —  a  suggestion 

1  that  both  ford  and  Cm  ike  de 

Eclipse  Adding  Tools  to  Manage  App  Life  Cycle 


Fidelity  National  Aims 

Fidelity', 

To  Halt  Backup  Failures 

T,eredSystem  iKHSilitl 

Replaces  older  |  |k  n>nii*iny  iu*  iu« 

IM(  system  with 

r^"“dratk,ns 

new  S25M  SAN  it  began  working  on  in  KXWto 

BV  sharon  FISHER  available.  Fidelity  National 

1  J  chael  Amble's  storage  1  previous  EMC  Corp.  storage 
£  1  network  is  down  costs  systems  about  two  years  ago. 

major  factor  in  the  search. 

Amble  said.  The  new  stor- 

S 25  million,  a  little  more  ihan 
half  of  which  is  equipment 

nology  from  other  vendors. 

||9 

the  provider  of  real  estate  ser*  The  decision  to  install  new 

vices  is  incalculable.  Amble.  systems  was  made  easier  be 

director  of  IT  at  the  lackson-  cause  the  organization  faced 

ville.  FTa.-based  company,  said  i  a  hard  limit  with  the  EMC. 

Iasi  week.  Fidelity  National  I  system:  Fidelity  was  at  a  point 

Financial  insures  almost  one  j  where  it  would  have  had  to 
in  three  real  estate  titles  na-  j  spend  several  million  dollars 

“The  idea  of  not  having  that  \  disks.  When  Amble  decided  to 
information  accessible  is  not  replace  the  EMC  storage,  flex 

an  option.  "  Amble  said.  1  ibility  and  reliability  were  the 

including  IBM  and  Spectra 

Fidelity  is  already  saving 
money  thanks  to  a  reduction 
in  the  number  of  outages  in 
the  new  system.  Amble  said. 

The  network  uses  three 
tiers  of  storage,  with  the  most 

pensive  but  faster  systems. 

Tier  1  is  based  on  Hitachi’s 
TagmaStorc  Universal  Storage 
Platform  USPU00.  which  of- 

closing”  properties.  Rock  went  down,  which  he 

Tier  2  is  hased  on  the  Hita-  said  is  “really  unlikely,"  the 

chi  Thunder  9585V  modular  company  could  re-crcatc  its 

storage  system  and  holds  dat3  with  the  tape  backup. » 

Senate  Bill  Seeks  to  Raise 
H-1B  Visa  Cap  to  115,000 

Would  also  affect  I 
green-card  laws  |  «ipportii«rvL^ 


ap  of  65,000  posed  by  I EEE-USA,  which  in- 


A  wide-ranging  U.S.  Senate 


mittee.  affects  many  aspects  of 


card,  pnicess  for  foreigners 
issues"  *iid  ftiylT* 


submitted  to  the  U.S.  Bureau 
of  Citizenship  and  Immigra¬ 
tion  Services  starting  April  1. 

Last  year,  the  immigration 
bureau  cut  off  new  appliea- 
t  ions  in  August  after  reaching 
the  65.000-visa  limit  for  the 
2006  fiscal  year.  That  marked 


*  Ralph  Wyndrum.  president 
I  of  IEEE-USA,  said  his  group 


losing  their  employers’  support 
said.  Raising  the  cap  to  115,000 


IEEE-USA  Starts  Training  Institute  for  U.S.  Workers 


IEEE-USA  PLANS  lo  creale  an  In-  ; 
novation  Institute  as  pari  of  its  effort  • 
lo  offer  advanced  framing  to  U.S. 


efforts  lit  increase  the  cap.  will  disappear  at  a  similar  pace 

Boyd,  chairwoman  of  C  :»m-  |  for  the  filing  date  to  reopen,  so 


lobs  will  be  tilled  by  U.S.  workers! 

IEEE-USA  represents  engineers, 
including  those  working  in  IT. 

Ralph  Wyndrum.  president  of 
IEEE-USA.  said  his  organization  will 
hold  a  workshop  for  faculty  in  July. 

technology  innovators  to  teach 


holder  who  is  already  considered 
to  be  among  the  most  prolific  of  a 
company’s  product  developers  and 


for  their  own  careers  and  that  they 
better  start  upgrading  themselves." 
said  Wyndrum.  a  former  director 
of  technology  at  Bed  Laboratories, 
which  b  now  part  of  Lucent  Tech- 


The  start  date  for  the  program 
•  has  not  yet  been  announced. 

:  -PATRICK  THIBODEAU 


Senate  Bill  Seeks  to  Raise 
H-1B  Visa  Cap  to  115,000 

Would  also  affect 

green-card  laws  supporting  a  visa  cap  incre; 


microsystems 


share 


SIP  ENERGY.  GULP  DATA. 

The  new  Sun  Fire”  servers  with  CoolThreads”  technology. 


Get  a  free  6o-day  trial  now  at  sun.com. 


TWO  INDUSTRY  LEADERS, 
ONE  GOAL: 


% 


TREND 

I  C  R  O" 


China's  New  Five-Year 
Plan  Sets  Tech  Goals 


Philippine  Government 
Builds  Agency  Portal 


Design  Firm  Charged 
With  Pirating  Software 


chanted  I ’1)M  International  Pie.  The  portal,  located  at  \vw wscicncv. 

lid.,  an  interior  design  company.  ph,  initially  provides  links  to  about  r*5 
h  using  >1  copies  of  pirated  software  databases  belonging  to  agencies  w  ithin 


i  ,11'I.OMHKI  ■  LAWRINCEU  CASIRAYA 

Sinsaporc  dollars  COMPUTERWORLD  PHILIPPINES 


Amazon.com  Unveils  Data  Storage  Service 

C  )nlinc  retailer  looks  to  leverage  IT  i  ltK' ™  <m  i 
infrastrueture  to  expand  business  . . 


Briefly  Noted 


covers  data  management,  fixed  and 
mobile  voice  services,  hosting  and 
end-user  support.  Equant  didn't  dis- 


president  and  CEO,  as  chairman, 
effective  April  t.  Tokyo-based 
Hitachi  named  Kazuo  Furukawa.  an 


Beijing-based  China  Mobile  Cornrnu- 

BlackBerry  wireless  e-mail  service 
in  China.  No  timetable  has  been  set 


jrini 


CA  Integrates  Desktop,  Server  Management  Tools  ^ 

CA  Inc.  today  plans  to  unveil  I  Texas.  Having  multiple  agents  I  Desktop  and  Server  Manage-  jobs 

the  CA  Desktop  and  Server  running  on  hundreds  of  ma-  ment  tools  since  November  on  hav. 

Management  family,  which  chines  was  a  “pain  in  the  butt,”  about  1,400  laptops,  servers  will 


World’s  smallest, 


most  compact  Tablei 
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BUSINESS  SOLUTIONS 
FOR  MIDSIZE  ENTERPRISES 


CALL  NOW 


DON  TENNANT 


THORNTON  A.  MAY 


Standard  Procedure 


WHAT  would  the  IT  industry  be  like 
without  the  entrenched  institution  of 
political  lobbying?  How  much  more 
worthy  of  our  trust  would  it  be? 

I  find  I’ve  been  wondering  about 
that  a  lot  lately,  especially  since  I  have  very  little  pa¬ 
tience  for  the  practice  of  lobbying  in  the  first  place. 


.•less  LA  Ns.  The  ISO 


omfortable  chills  through 
pressure  on  the  ISO?  Not 


h  alleged  that  Intel  had 


group  that  backs  WAPL  the  Broad¬ 
band  Wireless  IP  Standard  Working 
Group,  maintains  that  the  IEEE  had 
spread  misinformation  about  WAPI, 


IEEE's  activities 
process.  The  group  act 
of  acting  “selfishly  and  irresponsibly 


HR  Is  Out  of 
Sync  With 
IT  Work 


THE  world  of  IT  work 
has  changed  signifi¬ 
cantly  in  the  past 
three  years.  Have  the  prac¬ 
tices  of  human  resource 

departments  kept  up?  Do  the  humans 
in  the  IT  department  pay  anything 
more  than  lip  service  to  the  policies 
and  practices  of  the  HR  department? 
Is  HR  a  roadblock  on  ITs  journey  to 
create  value  for  the  enterprise? 


*nt  daylong  discussion  at  I 


program.  Along  with  the  results  of 
ongoing  surveys  conducted  at  the 
IT  Leadership  Academy  and  polls  of 
the  hundreds  of  alpha  practitioners 
who  attended  Comput - 


ill  r 


READERS’  LEnERS 


SHARP 


Any  MFP  can  print  colorful  growth  charts. 
How  many  can  actually  help  you  achieve  them? 


TECHNOLOGY 


03.20.06 
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COMPUTERWORLD 

Connect  Proven 

Mobile  &  Wireless  Solutions 
to  your  Enterprise  Strategy 

MOBILE  & 

WIRELESS 

iiiadi  n 

WORLD 

May  22-24,  2006 
The  Ritz-Carlton 
Grande  Lakes 
Orlando,  Florida 

Featured  speakers  include: 

GAY  MADDEN 

HJ<  CURT  SMITH 

The  Leading  Conference  for: 

•  Mobile/Wireless  Technology  Architects  and 

Implementers 

•  Mobile-intensive  Application  Implementers 

•  Wireless  LAN/Wi-Fi/Network  Professionals 

UNDERWRITTEN  BY 

(jntej) 

^11  x  sMrm 

JOHN  WADE 

W  1  VP/DO,  Saint  Lute's  Health  System 

•  Top-down  Planning  for  Enterprise  Wireless 

Infrastructures 

•  Building  and  Defending  the  Business  Case 

•  Adapting  Desktop  Applications  to  Handhelds 
■  Using  Broadband  Wireless  ISPs 

Mobile  &  Wireless  World  2006  sponsor 

THOM^WERNER^ c 
gP  DEmSEJUNKUJN  ^ 

•  WLANs  and  Security 

YOUR 

In  my  Open  Enterprise,  I  can  add  applications, 
platforms  and  user&T/vithout  adding 
costs,  problems  and  barriers. 

Multiple  operating  systems.  Distributed  servers.  Proprietary  hardware. 
Without  a  data  center  solution  capable  of  integrating  and  managing  them 
all,  you're  losing  time,  money  and  productivity.  Data  Center  solutions  from 
Novell®  cost-effectively  consolidate,  manage  and  support  all  of  your 
disparate  systems  on  the  most  mature,  scalable  and  secure  Linux* 

OS  available.  So  you  can  centralize  system  management.  Run 
leading  business  applications  with  the  power  of  Linux  and  open 
standards.  Lower  costs.  Improve  service  levels.  And  turn  your 
data  center  into  a  profit  center. 


Data  Center  solutions  from  Novell. 

This  is  the  way  to  build  your  Open  Enterprise. 

Novell 


This  is  Your  Open  Enterprise  " 


30  Mtt.m 
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Expecting  All-in-One 
Security  Headaches 

The  state  is  imposing  all-in-one  security  |  gateway,  we  might  be  more 

appliances  on  our  manager’s  agency,  and 

she  sees  more  cons  than  pros.  By  C.  J.  Kelly  «•». ^ 

SHT'KITY  I'ktUH't.  rs  one  devices  and  deploy  them  tacks,  hoicking  attempts  and 
th  -  ”*nW'V'ni1,  Jnd  ,0^M  of  tKjr  si,cs  Wc,,>  ir,hats  all  the  other  things  we  guard 

wants  us  to  hop  on  least  we  re  doing  something  to 

hoard.  The  bureaucrats  have  move  forward.  No  Guarantees 

good  reason  to  seize  what  they  The  drawbacks  of  all-in-one  Why  don’t  I  have  any  faith  in 
see  as  an  opportunity.  appliances  are  related  to  tech-  these  types  of  appliances? 

Two  years  ago,  the  state  nical  matters,  performance  I  told  my  boss.  "We  need  to 

legislature  refused  to  approve  and  security.  In-line  deploy-  Jo.this,  but  I  can’t  guarantee 
the  purchase  of  firewall  tech-  ment  would  be  best  for  the  that  this  product  will  do  what 


;»s  the  one  I  work  in.  Is  it  any  lion  features,  but  that  makes 


genec  could  help  brighten  this 
picture.  Maybe  this  little  com¬ 
pany  will  be  acquired  by  one 
of  the  bigger  security  vendors 


a  problem  with  all  of  them, 
be  effective.  Plunking  in  a  single 


throughput,  unless  there  are 

a  single-purpose  CPU.  I’ve 

ing  a  multitude  of  single- 
purpose  security  systems 


Security 
must  be 
I  layered  to  be 
|  effective. 


busted  up.  then  lots  of  smaller 

ly  those  companies  began  gob¬ 
bling  up  one  another.  Today, 
we're  looking  at  the  prospect 
of  a  new  AT&T  dominating 


—  would  step  in  to  fill  this  role, 
are  perfect,  but  they  have 
^  By  my  calculation,  single 


that’s  a  lot  of  dough  for  a  small 
state  agency.  If  deployment 
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The  Paradox: 
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m 
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U.S.  firms  are  adopting  the  ‘Colin  Powell’ 
approach  to  IT  buying:  short  lists,  fast  tracks 
and  magic  quadrants.  BY  GARY  ANTHES 


^  I  fired  for  buying  IBM  are  I 
I  gone.  But  these  days,  sele 

-A-  ing  IT  products  is  becomi 


I  the  buy  in*  decision  mus«  tv  approved  ■  Bring  in  one  or  two  products  for  rK>~obigation  cMck  protol^^ 

ac  multiple  levels  in  the  company. 

bui  North  American  companies  ■  Folow  documented  pofides.  even  when  tatang  shortcuts. 

arc  more  likely  10  apply  the  “Colin 

Boweir  philosophy  to  it  buys,  rhe  ■  Let  a  market  research  linn  do  some  piescreening. 

former  secretary  of  state,  according  to 

Karrenbauer.  used  to  say  that  as  long  ■TafctO  USW83t  OJ^Gf  COTTlpanieS. 

enough  to  make  a  decision  and  just  ■  Regadess  of  approach,  mate  an  you  fckn  to  your  users. 


the  homework  he  does  beforehand.  He 
tecture  for  the  corporation  that  factors 

ers  obviously  are  not.  he  says. 

Dennis  L  Hereux.  CIO  at  Rockford 
Health  System  in  Roekford.  III.,  says 
his  company  has  gone  from  a  philoso¬ 
phy  adopted  more  than  10  years  ago  of 
buying  best-of-breed  products  for  each 

products  from  just  a  few  vendors.  Best- 
of-breed  products  are  likely  to  better 
address  the  needs  in  question,  but  they 


analyses  of  Klas  Knterprises  LLC.  an 
IT  product  research  firm  for  the  heal 


practice  for  IT  shops  to  put  together 
“very  detailed  requests  for  proposals  in 


The  people  doing  the  detailed  anal 


5  ‘Magic  Quadrant'  for  Backup/Recovery  Software 
Challengers  Leaders 


ly  looked  for  a  meditation  safely  soft¬ 
ware  package,  he  considered  iust  the 
four  offerings  from  preferred  vendors, 
not  the  15  to  20  that  were  available.  But 


MANAGEMENT 


/  have  control,  i  have  a  new  IBM  Srstem 

i  control  complexity.  The  one-of-a-kind  System  i5  is  server, 
storage,  software,  database,  and  security,  all  in  one. 


i  control  reliability.  The  System  iSpladorm  helps  keep  you  up 
and  running  so  you  can  locus  on  your  business,  nolyourl.T. 

i  control  flexibility.  This  uniquely  customisable  platform  lets 
you  run  multiple  operating  systemsfWindows:  Linux: AIX  5LT 
and  I5/0S1  simultaneously. 


IBM.COM/TAKEBACKCONTROL/i5 


READERS  TALK  BACK 

More  on  Project 
Managers  and  Sponsors 


HAHA6EHEHT 


Automated  Billing: 
Have  We  Gone  Too  Far? 


i 


HAVE  YOU  NOTICED  that  just  about  all  of 
your  creditors  are  pushing  automatic  on¬ 
line  bill  paying  in  a  big  way?  I’m  talking 
about  encouraging  customers  to  have 
their  billed  amounts  automatically  with¬ 
drawn  from  their  bank  accounts  each  month. 

I  actually  got  a  paper  bill  from  my  long-distance 
phone  company  the  other  day  that  informed  me  of  the 
following:  If  I  wish  to  continue  to  receive  a  paper  bill. 

I’m  going  to  incur  an  extra  charge  for  that.  If  I  view  and 
pay  my  bill  online,  I  won’t  incur  the  extra  charge.  This 
is  a  move  similar  to  what  some  airlines  have  done  in 
imposing  a  nominal  penalty  for  buying  tickets  over  the 
phone  instead  of  online. 


I 


PendergasttoLead 
Performant  IT  Group 


MARKETPLACE 


IT-FINDS  •  www.dtsearch 


You  convinced  management  to  deploy  VoIP 


NETWORK 

INSTRUMENTS 


Find  out  how  to  get  the  most  out  of 
your  job  search  and  your  career. 


Computerworld’s 
Careers  Knowledge 
Center 


Get  the  latest  industry  news,  as  well 
as  valuable  job-  seeking  and  career 
enhancement  advice. 

Read  about  IT-related  issues  such  as: 

-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 


Remember,  knowledge  is  power, 
and  the  Careers  Knowledge  Center 
is  the  place  to  get  it! 


Go  to  www.computerworld.com  today. 


DOJ  Auditors  Credit  FBI  on 
Sentinel  Planning  Efforts 


Lawson  Adds  WebSphere 
Middleware  to  App  Platform 


HEWS 


I 


« 


THE  BACK  PACE 


THINK  $500  million  is  a  lot  of  money?  That’s  how  much 
the  FBI  may  end  up  spending  over  the  next  six  years  on 
its  new  case  management  system,  dubbed  Sentinel  (see 
story,  page  1).  Maybe  you  remember  Sentinel’s  predeces¬ 
sor,  Virtual  Case  File.  The  VCF  project  lasted  four  years 
and  cost  a  mere  $170  million.  Of  course,  VCF  was  such  a  mess  that 
when  the  project  was  killed  one  year  ago  this  month,  it  was  completely 
useless.  Four  years  and  $170  million  later,  the  FBI  had  nothing  to  show 
for  it  Now  that's  an  expensive  project. 

Can  the  FBI  do  any  better  today  with  $500  million?  Maybe. 


FBI  2.0 


IBM  eServer"  xSeries5 


Simplify  your  I.T.  and  your  business.  IBM  servers  and  storage  are  designed  to  - = 

help  you  do  just  that.  Take  the  IBM  TotalStorage '  DS4300  Express  with  §  ==  ~= 

DACstore.  It  is  designed  to  allow  you  to  reconfigure  or  add  capacity  while  - T  = 

staying  up  and  running.  No  need  to  stop  to  reset  drives. 

Because  with  IBM  Express,  innovation  comes  standard.  That's  true  for  servers, 
storage  and  printers.  What's  more,  you  can  keep  your  technologies  current 
while  helping  to  reduce  costs  -  through  IBM  Global  Financing. 

All  things  considered,  an  I.T.  hero  deserves  nothing  less. 

MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY 
YOU’RE  THE  4TH. 


IBM  TotalStorage  DS4300  Express 


'From  $7,790*' 

IBM  Financing  Advantage 

Only  $218/month 


Oracle  Database  10 g 

#1  On  Windows 


Starts  at  $149  per  user 

Oracle  Database  lOg— 

Easy  to  Use.  Easy  to  Manage.  Easy  to  Buy. 


ORACLE 


oracle.com/start 
keyword:  #1onWindows 
or  call  1.800.633.0675 


